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Introducer(s): 
Program Review and Investigations Committee 

 

Title: AN ACT IMPROVING CUSTOMER SERVICE TO VETERANS BY THE ADVOCACY AND 

ASSISTANCE UNIT OF THE DEPARTMENT OF VETERANS' AFFAIRS AND STRENGTHENING 

COORDINATION BETWEEN THE DEPARTMENT AND MUNICIPALITIES BASED ON A PROGRAM 

REVIEW AND INVESTIGATIONS COMMITTEE STUDY. 

Statement of Purpose: To improve outreach efforts of the veterans' advocacy and assistance unit, increase the 

unit's awareness of veterans in the state's health care facilities and utilize customer feedback to address service 

delivery issues. 

Bill History: 

02-18-2016 REFERRED TO JOINT COMMITTEE ON Program Review and Investigations Committee 

02-19-2016 PUBLIC HEARING 02/29 

03-07-2016 JOINT FAVORABLE SUBSTITUTE  

03-08-2016 FILED WITH LEGISLATIVE COMMISSIONERS' OFFICE  

03-18-2016 REFERRED TO OFFICE OF LEGISLATIVE RESEARCH AND OFFICE OF FISCAL 

ANALYSIS 03/23/16-5:00 PM 

03-24-2016 REPORTED OUT OF LEGISLATIVE COMMISSIONERS' OFFICE  

03-24-2016 FAVORABLE REPORT, TABLED FOR THE CALENDAR, HOUSE  

03-24-2016 HOUSE CALENDAR NUMBER 150 

03-24-2016 FILE NUMBER 185 

03-29-2016 REFERRED BY HOUSE TO COMMITTEE ON Veterans' Affairs Committee 

Co-sponsor(s): 

Rep. Mary M. Mushinsky, 85th Dist.   Rep. Henry J. Genga, 10th Dist. 

Rep. Christie M. Carpino, 32nd Dist.   
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